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RELYENS MISSION COMMITTEE MEMBERS

Jean Olivier ARNAUD
Chairman of the mission committee

Chairman of the Hopital Européen de Marseille

Jean-Olivier ARNAUD has extensive experience as Director of hospitals and Chief
Executive Officer of university hospitals and has held the position of Chief Executive Officer
of the AP-HM until May 2021. At the same time, he was Chairman of Uni-HA, the
Purchasing and Logistics Commission of the Conference of Directeurs Généraux and
Chairman of the Syndicate National des Cadres Hospitaliers.

Juliette ANDRES
Administrator of Relyens
General Secretary of Hépitaux Universitaires de Strasbourg

A graduate of the Institut d'Etude Politiques of Strasbourg, with a Master 2 in Business
Law, Banking and Finance, and from EHESP - Hospital Director stream, Juliette ANDRES
was appointed Deputy Director of Clermont-Ferrand University Hospital in 2016. In 2018,
she joined the “Centre Hospitaliers Universitaires” (CHU) of Saint-Etienne and Roanne
CHU as Director of Medical Affairs, Research and Innovation. Since February 2021, she
has been Secretary General of Strasbourg University Hospitals (12,000 employees, €1.1
billion budget, 2,500 beds and places). Among her many duties, she is responsible for
coordinating the CSR approach and several Innovation and Organisational Transformation
projects.

Claire CAUCHETIER
Brand and Development Director, Elithis Groupe

A jurist by training with a wealth of experience as a consultant or Cabinet Director, Claire
CAUCHETIER joined Novaxia - a major player in urban recycling - in 2018. In 2021, she
became Head of Brand and Development for the Elithis Group (a building consultancy and
engineering group and one of France's leaders in energy efficiency), including Head of
Communications, Corporate Social Responsibility, and Institutional Relations. In 2023, she
will join Kaufman & Broad as Director of Development France for its "Aménagement et
Territoire" subsidiary.

Noémi LUIS
Claims team leader at Relyens, Spain

A lawyer and holder of a Master's degree in Conflict Mediation from the Barcelona College
of Lawyers, Noémi LUIS gained experience in bodily injury claims management, then as a
bodily injury claims team coordinator. In 2018, she joined Relyens as Claims Manager
within the Health Social Spain market in Barcelona. In addition to managing claims, she
negotiates and manages high-stakes cases with a view to obtaining favourable technical
results and fair compensation for patients.
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Emilie POINT
Market Research and Development Expert, Relyens, France

With a Bachelor's degree in Marketing and Communication from Dublin Business School
and a Master's degree in Marketing, Commerce and Entrepreneurship from ISEG Lyon,
Emilie POINT has several years' experience as a Product Manager in personal insurance,
then as a Property & Casualty-Health Market Manager at MNH before joining Relyens in
2017. She is currently a Research and Development Expert for two affinity markets: local
elected representatives and territorial agents, and the “Services Départementaux
d’Incendie et de Secours” (SDIS).

Jean- Laurent NGUYEN-KHAC
Administrator of Relyens
Managing Director of the CIG de la Grande Couronne in Versailles, France

Jean-Laurent NGUYEN-KHAC began his career at the CIG de la Grande Couronne as a
legal expert and was then Deputy Director General at Saint-Gratien town hall in the Val
d'Oise for two years. Appointed Director General at the Centre Interdépartemental de
Gestion (CIG) in 1999, he is also a member of the Board of Directors of the ANDCDG, of
which he was Chairman from 2006 to November 2021.

Julie RACHLINE
Founder and Managing Director of LallianSe - Life Sciences Integrator

With a degree in neuropharmacology and a doctorate, Julie RACHLINE completed her
training with a Master of Science in Marketing for the pharmaceutical industry and an
"Entreprendre au féminin" program at ESSEC business school. A scientist, investor and
recruiter before revealing herself as an entrepreneur, Julie RACHLINE wanted to develop
a different, human-centred approach to healthcare products. So, she set up LallianSe,
pioneering the concept of integrating healthcare innovations.
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Relyens, European mutual insurance and risk management group, works on a
daily basis with health and local authorities to secure their activities and guarantee

the continuity and quality of their common good mission for the benefit of patients
and citizens.

For alImost 100 years now, we have been creating and weaving the relationship
with our stakeholders to move forward, together, in a world where trust is nurtured,
shared, amplified, transmitted and mutualised.

Manage risks,
mutualise trust.®

Head office
18, rue Edouard Rochet
69372 Lyon Cedex 08 - Francia

www.relyens.eu
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